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THE CURRENT STATE AND IMPENDING ISSUES REGARDING
A MULTINGUAL APPROACH TO EXHIBITION PANELS AND
LABELING AT NARA NATIONAL MUSEUM

HORIUCHI SHIKIBU

to communications issues are being promoted on many fronts. Nara National Museum

has retained native Chinese and Korean-speaking staff members since July 2017, while
maintaining a cooperative relationship with outside English translators in order to deal with
the problem of communicating in four languages: Japanese, English, Chinese and Korean.

In this article, I systematically overview the state of Nara National Museum’s response to
the need for multilingual labels and exhibition panels, and I estimate the percentage of foreigner
visitors using each language based on the numbers of audio guides borrowed by visitors. I then
addressed the following four impending issues.

1) The limited amount of space for the display of quadrilingual panels and labels

2) Creating easily understood multilingual explanations for visitors with no previous knowl-

edge

3) Reconsidering the degree of comprehensiveness of multilingual responses depending on

the type of exhibition

4) The necessity of fostering personnel equipped to meet multilingual needs

ﬁ s the 2020 Tokyo Olympics and Paralympic Games approach, multilingual responses
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